
BAIANGA WATER DISTRICT
St. Joseph St., Poblacion, BalanSa city, Eataan 210O

Tel. No. (047) 237-3491
Fax No. (047) 237-3868

E-mail balanga walel@vahoo.com

CERTIFICATION of COMPLIANCE

Pu|.s/ant to Republic Acl 9485: An Ad to lnptuve Elficiency k the hlivery of Covemnent SeNica to
the Public by Red@ing Bwearuaatc Red TaF, I\alHlting G.ail and Cdtudion,

and Ptoviding Penatbs Therator

I, ENAR. CHARUTO G. RODRIGUEZ. Filipino of legalage, General Manager ofthe Balanga water
Distncf, being responsrble and accountable rn ensudng compliance with Section 6 of the Anti-Red
Tape Aci of 2007 and Rule lV of its lmplementing Rules and Regulations, hereby declare and certi,
lhe following facts:

1) The Ealarga Wabr D,s/fiX haa ostablished its service standards knolvn as the Citizen's
Chart€r thal €numerates the followino:

a. Vision and mission of the agency
b Frontline servces offered
c. Slep-by-siep procedure in availing offrontline services
d Employee responsible for each step
e Time needed to complete lhe procedure
f. Amolnt of fees
g Requ red documents
h P rocedure for filin 9 complaints

2) The Cilizen's Charter is posted as informalion billboards in all tre seNice offlces of Balarga
yyater D,st d rhat delNer ftontlin€ serv{cos

3) The Citizen's Chart€r is positioned at the main entrance of the ofnce or at the mosl
conspicuous place of alltho said service offces.

4) The C tizen's Chader is written either in English, Filipino, or in the local dialect and published
as an information material (e.9. booklel or brochure).

5) The Citizen's Charter rs uploaded in the agency's websiie and accessible to lhe public.

6) The agenc, hs6 undoalak€n solf-a&sessrhent and r€portng of improvotnonts in its eisting
Cilizen s Chan6r

7) The Citizen's Charter shows the process improvements, specifically on the streamlining of
procedures and shortened tumaround tjme, on the most availed frontline services:

I



BAI.ANGA WATER DISTRICT
St- lo6eph St., Poblacion, Balanga City, Eataan 2100

Tel. No. (047) 237-3491
Fax No. {047) 237-3868

€-mail: balanta water@yah@.com

Frontlne Servrce
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end
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Results/Benefits
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\A BATANGAWATER DISTRICT
St.l6eph St., Poblacion, BalanSa City, Bataan 2100

Tel. No. (O47) 237-3491
Fex No. (047) 237-3858

E-mail: !ql4gg-l&legPYs!@j!9!4

Thb cort'licalion i8 being iaauod b atesl to the ecora6y of all tro tba6gping b€s6d on €veilebb
rccord8 and infoarmtion thal cen bo v6aif6d.

lN WTNESS HEREOF, I ha\€ haEunto 66t my hand
B.t rn. Philopines.

,NoI ? 5 ts$ 2oje ,n Ba ansa ciiy,

ENGR. CHARLITO G. ROORIGUEZ
General Manager

Balanga Waier Distacl

sUBscRlBEo ANo swoRN ,o *," ,"tSI 2510$

Bataan, Philipprnes, with affiant exhibiting to m6 hi6/her

Book No

_ of _ 2019 in Balanga City,

tssued on

NOTARY PL]BLIC

ER 31.
Pi,. ..,,
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